Altagracia Caride
2010 N. Florida Ave. #160
Tampa, FL 33602
813.298.9572
AltagraciaCaride03@gmail.com

Objective:
To obtain a culinary position specializing in desserts.

Key Qualifications:

e Managed baked goods production e Provided exceptional customer service
e Ensured proper food safety standards o Effectively led a team
e Handled all kitchen operations e Exhibited strong work ethic

Work Experience:
CrossMark, Tampa, FL February 2015 - Present
Brand Ambassador
e Represent brands through product sampling at retailers and events leading to increased revenue.
e Create a unique customer experience to increase brand awareness and build customer loyalty.
e Submit daily reports documenting inventory and supplies.

Stonemill Artisan Bakery, Wesley Chapel, FL February 2012 - February 2015
Head Baker
e Managed a team of bakers in the production of artisan cakes, cupcakes, muffins, croissants,
breads, scones, and pies.
e Maintained inventory and ordered supplies.
e Interacted with customers to provide high level service and efficient checkout.
e Opened and closed bakery on a regular basis.

Florida Medical Clinic, Wesley Chapel, FL January 2009 — November 2010
Office Cleaner
e Thoroughly cleaned all areas of the clinic.

Walmart Supercenter, Wesley Chapel, FL February 2005 — May 2008
Stocker/Cashier
e Effectively stocked products, served as a cashier, and handled customer concerns.

Volunteer Experience:
e Volunteer at Heritage Elementary School by reading to students and working at fundraisers.

Special Skills:
e Computer: Proficient in Microsoft Word, Excel, PowerPoint, and Publisher.
e Foreign Language: Fluent in Spanish






